Part 5 Annexes and References

Introduction

In this part, partners find references to useful information and internet links to search for further and more
specific information, according to their needs. The information mentioned here, is also accessible at the
Hivos Virtual Office at www.hivos.org.

Terminology

Hivos uses the DAC Glossary of Key Terms in Evaluation and Results Based Management as a basis for the
terminology in its policies and communication around result orientation and result assessment. The Glossary
is available in English, Spanish, French and Portuguese.

It can be accessed as a PDF-document at: http://www.oecd.org/dataoecd/29/21/2754804.pdf

Guidelines, methods, tools, ...

When one searches the internet for methods, indicators or toolkits in the field of M&E or Result assessment,
one can easily get lost in the enormous amount of information available.

For example, with Google:

Monitoring and evaluation > toolkit: 14.900 hits

Monitoring and evaluation > guidelines: 207.000 hits

Hivos has identified some useful sites to start your search, which are listed below.
Part of them is only available in English, Hivos will continue identifying sites in other languages too!

LINKS TO GUIDELINES/ METHODS/ TOOLS

PARC (Performance Assessment Resource Centre)
English: http://www.parcinfo.org/

Spanish: http://www.parcinfo.org/noticias.asp
Portuguese: http://www.parcinfo.org/default p.asp

PPM&E Resource Portal (Participatory Planning, Monitoring & Evaluation)
http://www.iac.wur.nl/ppme/

MSP Resource Portal (Facilitating Multi Stakeholder Processes and Social Learning)
http://www.iac.wur.nl/msp/home.php

IIED - Participatory Learning and Action
http://www.iied.org/sarl/pla_notes/

RCPLA Network (Resource Centres for Participatory Learning and Action)
http://www.rcpla.org/

Eldis Participation Resource Guide: Participatory Monitoring and Evaluation
http://www.eldis.org/participation/pme/index.htm
Eldis (Spanish): http://www.eldis.org/sp/index.htm

IFAD (International Fund for Agricultural Development)
Evaluation Guide IFAD (English): http://www.ifad.org/evaluation/guide/
Evaluation Guide IFAD (Spanish): http://www.ifad.org/evaluation/guide_s/index.htm

UNDP Handbook M&E:
English: http://stone.undp.org/undpweb/eo/evalnet/docstore3/yellowbook/documents/full_draft.pdf
Spanish: http://stone.undp.org/undpweb/eo/evalnet/docstore3/yellowbook/spanish/index.htm

CIDA RBM Handbook on Developing Results Chains
http://www.acdi-
cida.gc.ca/cida_ind.nsf/vLUallDocByIDEn/D321E7D0O6CB2A65885256C62001B1B6C?0OpenDocument
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CARE

English: http://www.kcenter.com/care/dme/

Spanish:
http://www.kcenter.com/care/dme/care_resources.htm#CARE%20DME % 20MATERIALES % 20EN % 20ESPA
NOL

IDRC (International Development Research Centre)

Outcome Mapping:

English: http://web.idrc.ca/en/ev-26586-201-1-DO_TOPIC.html
Spanish: http://web.idrc.ca/es/ev-26586-201-1-DO_TOPIC.html

INTRAC (International NGO Training and Research Centre)

Occasional Papers Series, Praxis Series, Briefing Papers.

Publications: English: http://www.intrac.org/Intrac/INTRACPublications_en.html
Spanish: http://www.intrac.org/Intrac/INTRACPublications_es.html

EDIAIS (Enterprise Development Impact Assessment Information Service)
Information resources, toolbox, etc.: http://www.enterprise-impact.org.uk/informationresources/

BOOKS

¢ Impact Assessment for Development Agencies — Learning to value change.
Chris Roche, Oxfam/ Novib,1999

e Sharpening the Development Process — A practical guide to monitoring and evaluation.
Oliver Bakewell, with Jerry Adams and Brian Pratt, INTRAC, 2003

e Evaluating Development Aid - Issues, problems and solutions.
Basil Edward Cracknell, SAGE Publications, 2000.

e  Building bridges in M&E - Guidelines for good practice in the planning, monitoring and evaluation of
community-based projects.
ICCO, on behalf of 14 organisations involved in the Joint PME Project 1996-99.
(Electronically accessible at www.hivos.org).

. Measuring the immeasurable — Planning, monitoring and evaluation of networks.
Ed. Marilee Karl. Novib, 1999.

ARTICLES/ PAPERS

(Electronically accessible at www.hivos.org).

Measurement in Developmental Practice. From the mundane to the transformational.
James Taylor, Sue Soal. CDRA, 2003.

e  Monitoring and Evaluating Advocacy: A Scoping Study.
Jennifer Chapman, Amboka Wameyo. ActionAid, 2001.

Self - help guide to implementing the Most Significant Change Technique (MSC).
Rick Davies, Jessica Dart, 2003. Draft!

e Participation, relationships and dynamic change: New thinking on evaluating the work of international
networks.
Madeline Church e.a., 2002.
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